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Here are some notes… 
Please read them before we meet ���� 

 
A. The Collar and Remote: 

1 Each needs to be turned on separately (remote-hold down on/off button for 3-5 
seconds/collar-touch the red dot on the remote to the red dot on the collar) 

2 The screen should always have 1D flashing, the level of stim, and “C” 
3 Use the T (Test) button to make sure the collar is on. 
4 Remember the collar needs to be tight enough that it doesn’t move on the skin (two 

fingers tight) to avoid causing skin abrasions. 
5 The remote and collar are water resistant (remote floats/collar does not) but rubber 

tabs must be closed. 
6 Remember to switch the collar from side to side each day.  
7 Always have the collar on the dog when you give commands (NEVER give a 

command if the collar is not on the dog). 
8 Take the collar off when you leave during the day and when you go to sleep at night. 

Otherwise, the collar should be on the dog at all times. 
9 The collar will work for up to ½ mile away (300) 
10 The collar will work for up to ¾ mile away (400) 
11 The collar will work for up to 1 mile away (800) 

 
B. Giving Commands: 

1 Every time you say the command, you have to click the button, even on 
zero. Saying the command and clicking the button should happen at the same exact 
time.  

2 Always go back to zero for a new command and start the process over again. The 
exception to this is finding your dog’s working number for heeling. 

3 Adjust the level of stimulation based on the distractions in the environment. 
4 Your dog clearly knows the commands and what the stimulation from the collar 

means, so quickly escalate when he/she ignores you.  
5 Every time your dog completes the command, praise him/her for it (sit good boy/girl. 

Let him/her know why he/she is being praised (Name & Claim so he/she is expected 
to stay where he/she is).  

6 Remember sit, down, place are all stationary commands-he/she is not allowed to 
do anything else and must be corrected if he/she tries.  

7 Always be consistent and fair with him/her. He/she will definitely try to test you. 
8 He/she is NEVER allowed to get away with not completing the command. 
9 When you give the command and he/she begins to complete it, mark his/her 

behavior with “good” so he/she knows he/she is on the right track.  
10 Down is given slower and one at a time because it is a submissive command. 
11 Heel means the dog’s nose should be between the toes of your front foot and the 

heel of your back foot. If his/her nose is in that area, praise him. If his/her nose is 
outside that area, correct by saying heel and clicking the button. Continue to press  
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the button and say heel until he/she is back in position. When he/she gets back into 
good position, praise him/her. 

12 Remember there are three times we say heel but do not click the button: 
         A. When we start walking 
                  B. When we make a right turn 
                  C. When we make a left turn 

13 To stop, say his/her name and take two steps. He/she should sit automatically. If 
He/she doesn’t, rotate the dial to 0 and give the sit command. That sit is like any 
other sit-he/she is expected to remain there.  
 

C. Things to Remember: 
1 Only say name once!  Fido, come, come, come, come…good come. 
2 Be consistent and rapid when giving commands so dog doesn’t have a chance to 

think of something else they would rather do… i.e. “Shiny Object or Oh there’s a 
squirrel I want to chase.”  

3 Remember when he/she is not wearing the collar, take time to practice saying 
commands and using the remote.  

4 Remember to work with him for 45-60 min per day (preferably, not all at once-10-
15 minute sessions) 

5 Remember to never raise your voice to him unless it’s an emergency situation 
(running into traffic) because he/she will learn he/she only has to listen when you’re 
yelling. Instead, let the level of stimulation on the collar convey the seriousness of 
the command.  

6 If you are not consistent with the training and hold the dog accountable for 
command…how can you expect them to listen and/or understand? 

7 Most importantly, do not hesitate to contact me for anything at anytime! I would 
rather answer a question you think might be silly than have you do it incorrectly for 
the rest of his/her life.  

 
 
Please keep me updated on his/her progress and feel free to send me a picture or video from 
time to time. You can always post them on the Facebook page or hashtag us on Instagram.  After 
the turnover, if you are happy with “Your Dog’s progress, me as a trainer, and my communication 
with you, please leave me a review on: 
 
Facebook:   
https://www.facebook.com/Underworldkkennelsanddogtraining/ 
Google: 
https://www.google.com/maps/place/Underworld+Kennels+and+Dog+Training/@40.9309239,-
114.2671015,7z/data=!4m7!3m6!1s0x87549b2d84f14633:0xd54e1cb089e44ad!8m2!3d40.9526
652!4d-112.023921!9m1!1b1 
 
Instagram:  @underworldkennelsdogtraining 
 
Thank you for allowing us to work with your family and your dog! 
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